
Product overview

Tokio Marine HCC (TMHCC) – Specialty 
Group, a member of the Tokio Marine 
HCC group of companies, has launched 
a limited cyber act extension to its event 
cancellation product. 

The extension is available through our 
Lloyd’s syndicate and HCC International 
Insurance Company PLC.

What we cover

The extension provides cover for:
•	 Unauthorised, malicious or criminal cyber acts 

involving access to, processing of, use of or 
operation of any computer system(s) under the 
operational control of the insured, the venue, or 
any subcontractor (as defined)

•	 Cancellation, abandonment, curtailment, 
interruption, postponement, or relocation of the 
insured event resulting from a limited cyber act, 
which first occurs during the operative period

•	 Operative time up to 7, 14 or 30 days prior to and/
or during the insured event

We don’t cover:
•	 Cyber acts to third party infrastructure
•	 Cyber war

How is our endorsement different?

We will complete a free post-bind cyber scan 
of the insured’s website to identify potential 
vulnerabilities, infiltrations and/or attacks. Following 
this, we offer advice on remedial steps to combat 
any issues uncovered. 

We also provide 24-hour access to an incident 
coordinator and an IT response team.

Target market

Our limited cyber act extension is only available 
when purchased with an event cancellation policy. 

We offer insurance solutions for the sports, 
promotional, and entertainment sectors. We are 
the peace of mind and financial security behind 
everything from global sporting events and 
international exhibitions to conferences and trade 
shows. We also support bands, international touring 
artists and theatrical productions.Maximum line

The cover – up to USD 5 million per event – is 
available via an endorsement, rather than a separate 
policy to the event cancellation policy.

Simplicity sits at the heart of our new offering, 
which has a short questionnaire that replaces the 
often complex and convoluted requirements of the 
traditional cyber market.
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A member of the Tokio Marine HCC group of companies

Tokio Marine HCC is a trading name of HCC International Insurance Company plc (HCCII), Tokio Marine Europe S.A. (TME) and HCC Underwriting Agency Ltd (HCCUA), members of 
the Tokio Marine HCC Group of Companies.
HCCII is authorised by the UK Prudential Regulation Authority and regulated by the UK Financial Conduct Authority and Prudential Regulation Authority (No. 202655). Registered 
with Companies House of England and Wales No. 01575839. Registered office at 1 Aldgate, London EC3N 1 RE, UK. TME is authorised by the Luxembourg Minister of Finance 
and regulated by the Commissariat aux Assurances (CAA); registered with the Registre de commerce et des sociétés, Luxembourg No. B221975 at 26, Avenue de la Liberté, 
L-1930,Luxembourg; Operating through its Spanish Branch, domiciled at Torre Diagonal  Mar, Josep Pla 2, planta 10, 08019 Barcelona, Spain, registered with the Registro de 
Entidades Aseguradoras de la Dirección General de Seguros y Fondos de Pensiones under the code E0236, VAT number in Spain (“N.I.F”) W0186736-E, registered with the Registro 
Mercantil de Barcelona, at volume 46.667, page 30, sheet number B-527127, registration entry 1; and through its German Branch, domiciled at Berliner Allee 26, 40212 Düsseldorf, 
Germany, registered with the Handelsregister beim Amtsgericht Düsseldorf under the number HRB 84822, authorised by the Bundesanstalt für Finanzdienstleistungsaufsicht (BaFin) 
under the number 5217. VAT ID No: DE320932530. We have authority to enter into contracts of insurance on behalf of the Lloyd’s underwriting members of Lloyd’s Syndicate 4141 
which is managed by HCCUA.
The policyholder will always be informed of which insurer in our group will underwrite the policy according to jurisdiction. Not all coverages or products may be available in all 
jurisdictions. The description of coverage in these pages is for information purposes only. Actual coverages will vary based on local law requirements and the terms and conditions 
of the policy issued. The information described herein does not amend, or otherwise affect, the terms and conditions of any insurance policy issued by Tokio Marine HCC Group of  
Companies. In the event that a policy is inconsistent with the information described herein, the language of the policy will take precedence.
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Why choose TMHCC?

Our underwriters are industry experts and 
respected market leaders. We have trading licences 
for over 180 countries as well as a worldwide 
footprint of specialty staff. We pride ourselves on 
delivering outstanding service and our approach is 
always client specific, bespoke and precise. 

Tokio Marine HCC is a member of the Tokio Marine 
Group, a premier global company founded in 1879 
with a market capitalization of $73 billion as of June 
30, 2024. 

Tokio Marine HCC’s major domestic insurance 
companies have financial strength ratings of:
• A+ (Strong) from S&P Global Ratings
• A++ (Superior) from AM Best
• AA- (Very Strong) from Fitch Ratings

Its major international insurance companies 
have financial strength ratings of: 
• A+ (Strong) from S&P Global Ratings
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