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Product Value - Information Exchange Template (LMA9197)
	Carrier name
	HCC International Insurance Company plc

	Broker name
	

	Product name
	FreeTime Livaboard      

	Reference/UMR [Binder]
	M22B4900A000

	Reference [Class of Business]
	Marine Yacht

	Date
	July 2022



	[bookmark: _Hlk84930005]Manufacturer Information

	

	Product information

	This insurance product provides covers to private individual consumer owners of Marine vessels used primarily for residential purposes but also for leisure activities. Cover includes accidents and/or deliberate acts of others including (but not limited to), loss or damage to a vessel caused by fire, explosion, collision, sinking, grounding, malicious acts, arson, vandalism, piracy, riots, and civil commotion.
The cover includes the craft hitting an object underwater or partly underwater, sighting costs, salvage, towage, and assistance charges.
The cover also includes theft or attempted theft as well as for liability to third parties and passengers, occupiers liability and passengers, and personal accident.
Optional cover for livaboard contents is available on payment of appropriate additional premium.

	Target market

	Private individual consumer (including vulnerable customer) owners aged 18 upwards of Marine vessels that they live aboard and that are moored in UK waters in or alongside a marina. 

	Types of customer for whom the product would be unsuitable

	Any customer type not listed above, including individuals who do not live aboard their craft and/or who are under 18 years of age.

	Any notable exclusions or circumstances where the product will not respond

	The product will not respond to freezing of machinery that has not been maintained in the accordance with the manufacturer’s recommendations and/or has not been protected by the appropriate anti-freeze. 
The product will not respond to loss or damage to, or failure of machinery caused solely by the breakdown, failure, or derangement of a component part.
The product will not respond to freezing to and/bursting of any fixed water tank and/or pipe between 1st November & 31st March inclusive where the craft is left unoccupied for more than 14 days and the tank and/or pipe has not been fully drained.
The cost of repairing or replacing any part that is lost or damaged because it was faulty or had faults the policyholder was aware of.
This product will not react in cases of loss or damage to stores, consumables, moorings, fishing gear, diving equipment, wet suits, dry suits, tow ropes, water skis, wakeboards, kneeboards, or similar equipment.
This product will not react to loss or damage caused by mildew, mould or dampness, osmosis, insects, marine borers, barnacles, marine growth, fungi, or molluscs.
Under the Liability section the policy will not react to losses incurred by anyone the insured employs in connection with the operation of their craft or any liabilities incurred whilst the insured’s craft is being used by, or is in the custody or control of, any person employed in the marine trade.
The policy does not cover craft with a value of over £500,000 and/or that are moored on tidal waters in the UK.
The product does not provide Personal Accident cover for anyone over the age of 75 at the time of the incident.

	Other information which may be relevant to distributors

	


	Date Fair Value assessment completed
	July 2022

	Expected date of next assessment
	July 2023

	[bookmark: _Hlk86730916]The following should only be completed after the Distributor Information section below has been completed and provided by Distributor 1.

	Total commissions
	

	Total fees
	

	Total other Distributor remuneration
	

	Distributor Information

	The fields below should be completed for all Distributors in the chain.  Distributor 1 should be the Distributor in direct contact with the carrier and the highest Distributor number should be the Distributor in direct contact with the customer.  The information provided should include the type and amount of remuneration (including fees and commissions) of each Distributor, where this is part of the premium or otherwise paid by the customer, for the product.

	Distributor 1 – [insert name]

	Retained commission
	

	Fees
	

	Other remuneration
	

	Explanation of activities provided

	Select all that apply:

	Direct – The product is distributed directly to insureds. The broker’s role is to understand the demands and needs of the insured and then obtain quotations from insurers.  
	Yes ☐/No☐

	Wholesale - The broker works on the producing brokers/Appointed Representative instructions paying due regard to the best interests of the end client.  
	Yes☐/No☐

	Advised – the product is sold on an advised basis
	Yes☐/No☐

	Non-Advised – the product is sold on a non-advised basis
	Yes☐/No☐

	Claims – the broker provides claims first notification of loss
	Yes☐/No☐

	Other – please describe

	Yes☐/No☐

	[bookmark: _Hlk79566965]Information on any ancillary products/activities sold alongside the product which may affect the product’s value.

	Select all that apply:

	Legal expenses
	Yes☐/No☐

	Gap cover
	Yes☐/No☐

	Key cover
	Yes☐/No☐

	Emergency home cover
	Yes☐/No☐

	Loss recovery (pays for a loss assessor to act on insureds behalf)
	Yes☐/No☐

	Breakdown cover
	Yes☐/No☐

	Windscreen cover
	Yes☐/No☐

	Courtesy car cover
	Yes☐/No☐

	Risk Management services e.g. health & safety assessment, consultancy
	Yes☐/No☐

	Premium finance (if offered by the same provider)
	Yes☐/No☐

	Other – please describe



	Yes☐/No☐

	Information on how the selected products above affect the product’s value

	

	It is confirmed that the above remuneration paid by the customer is consistent with the regulatory obligations of Distributor 1.
	Yes☐/No☐

	Distributor 2– [insert name]

	Retained commission
	

	Fees
	

	Other remuneration
	

	Explanation of activities provided

	[bookmark: _Hlk86926390]Select all that apply:

	Direct – The product is distributed directly to insureds. The broker’s role is to understand the demands and needs of the insured and then obtain quotations from insurers.  
	Yes☐/No☐

	Wholesale - The broker works on the producing brokers/Appointed Representative instructions paying due regard to the best interests of the end client.  
	Yes☐/No☐

	Advised – the product is sold on an advised basis
	Yes☐/No☐

	Non-Advised – the product is sold on a non-advised basis
	Yes☐/No☐

	Claims – the broker provides claims first notification of loss
	Yes☐/No☐

	Other – please describe

	Yes☐/No☐

	Information on any ancillary products/activities sold alongside the product which may affect the product’s value.

	Select all that apply:

	Legal expenses
	Yes☐/No☐

	Gap cover
	Yes☐/No☐

	Key cover
	Yes☐/No☐

	Emergency home cover
	Yes☐/No☐

	Loss recovery (pays for a loss assessor to act on insureds behalf)
	Yes☐/No☐

	Breakdown cover
	Yes☐/No☐

	Windscreen cover
	Yes☐/No☐

	Courtesy car cover
	Yes☐/No☐

	Risk Management services e.g. health & safety assessment, consultancy
	Yes☐/No☐

	Premium finance (if offered by the same provider)
	Yes☐/No☐

	Other – please describe



	Yes☐/No☐

	Information on how the selected products above affect the product’s value

	

	It is confirmed that the above remuneration paid by the customer is consistent with the regulatory obligations of Distributor 2.
	Yes☐/No☐

	Distributor 3– [insert name]

	Retained commission
	

	Fees
	

	Other remuneration
	

	Explanation of activities provided

	Select all that apply:

	Direct – The product is distributed directly to insureds. The broker’s role is to understand the demands and needs of the insured and then obtain quotations from insurers.  
	Yes☐/No☐

	Wholesale - The broker works on the producing brokers/Appointed Representative instructions paying due regard to the best interests of the end client.  
	Yes☐/No☐

	Advised – the product is sold on an advised basis
	Yes☐/No☐

	Non-Advised – the product is sold on a non-advised basis
	Yes☐/No☐

	Claims – the broker provides claims first notification of loss
	Yes☐/No☐

	Other – please describe

	Yes☐/No☐

	Information on any ancillary products/activities sold alongside the product which may affect the product’s value.

	Select all that apply:

	Legal expenses
	Yes☐/No☐

	Gap cover
	Yes☐/No☐

	Key cover
	Yes☐/No☐

	Emergency home cover
	Yes☐/No☐

	Loss recovery (pays for a loss assessor to act on insureds behalf)
	Yes☐/No☐

	Breakdown cover
	Yes☐/No☐

	Windscreen cover
	Yes☐/No☐

	Courtesy car cover
	Yes☐/No☐

	Risk Management services e.g. health & safety assessment, consultancy
	Yes☐/No☐

	Premium finance (if offered by the same provider)
	Yes☐/No☐

	Other – please describe



	Yes☐/No☐

	Information on how the selected products above affect the product’s value

	

	It is confirmed that the above remuneration paid by the customer is consistent with the regulatory obligations of Distributor 3.
	Yes☐/No☐

	Distributor 4– [insert name]

	Retained commission
	

	Fees
	

	Other remuneration
	

	Explanation of activities provided

	[bookmark: _Hlk86926726]Select all that apply:

	Direct – The product is distributed directly to insureds. The broker’s role is to understand the demands and needs of the insured and then obtain quotations from insurers.  
	Yes☐/No☐

	Wholesale - The broker works on the producing brokers/Appointed Representative instructions paying due regard to the best interests of the end client.  
	Yes☐/No☐

	Advised – the product is sold on an advised basis
	Yes☐/No☐

	Non-Advised – the product is sold on a non-advised basis
	Yes☐/No☐

	Claims – the broker provides claims first notification of loss
	Yes☐/No☐

	Other – please describe


	Yes☐/No☐

	Information on any ancillary products/activities sold alongside the product which may affect the product’s value.

	Select all that apply:

	Legal expenses
	Yes☐/No☐

	Gap cover
	Yes☐/No☐

	Key cover
	Yes☐/No☐

	Emergency home cover
	Yes☐/No☐

	Loss recovery (pays for a loss assessor to act on insureds behalf)
	Yes☐/No☐

	Breakdown cover
	Yes☐/No☐

	Windscreen cover
	Yes☐/No☐

	Courtesy car cover
	Yes☐/No☐

	Risk Management services e.g. health & safety assessment, consultancy
	Yes☐/No☐

	Premium finance (if offered by the same provider)
	Yes☐/No☐

	Other – please describe



	Yes☐/No☐

	It is confirmed that the above remuneration paid by the customer is consistent with the regulatory obligations of Distributor 4.
	Yes☐/No☐

	Distributor 5– [insert name]

	Retained commission
	

	Fees
	

	Other remuneration
	

	Explanation of activities provided

	Select all that apply:

	Direct – The product is distributed directly to insureds. The broker’s role is to understand the demands and needs of the insured and then obtain quotations from insurers.  
	Yes☐/No☐

	Wholesale - The broker works on the producing brokers/Appointed Representative instructions paying due regard to the best interests of the end client.  
	Yes☐/No☐

	Advised – the product is sold on an advised basis
	Yes☐/No☐

	Non-Advised – the product is sold on a non-advised basis
	Yes☐/No☐

	Claims – the broker provides claims first notification of loss
	Yes☐/No☐

	Other – please describe


	Yes☐/No☐

	Information on any ancillary products/activities sold alongside the product which may affect the product’s value.

	Select all that apply:

	Legal expenses
	Yes☐/No☐

	Gap cover
	Yes☐/No☐

	Key cover
	Yes☐/No☐

	Emergency home cover
	Yes☐/No☐

	Loss recovery (pays for a loss assessor to act on insureds behalf)
	Yes☐/No☐

	Breakdown cover
	Yes☐/No☐

	Windscreen cover
	Yes☐/No☐

	Courtesy car cover
	Yes☐/No☐

	Risk Management services e.g. health & safety assessment, consultancy
	Yes☐/No☐

	Premium finance (if offered by the same provider)
	Yes☐/No☐

	Other – please describe



	Yes☐/No☐

	It is confirmed that the above remuneration paid by the customer is consistent with the regulatory obligations of Distributor 5.
	Yes☐/No☐







	


Tokio Marine HCC is a trading name of HCC International Insurance Company plc, which is a member of the Tokio Marine HCC Group of Companies. HCC International Insurance Company plc is authorised by the Prudential Regulation Authority (PRA) and regulated by the UK Financial Conduct Authority (FCA) and Prudential Regulation Authority. Registered in England and Wales No. 01575839 with registered office at 1 Aldgate, London EC3N 1RE
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