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Product Value - Information Exchange (LMA9197)
	Carrier name
	HCC International Insurance Company plc

	Broker name
	

	Product name
	General Accident & Health 

	Reference/UMR [Binder]
	

	Reference [Class of Business]
	Accident & Health

	Date
	July 2022



	[bookmark: _Hlk84930005]Manufacturer Information

	

	Product information

	This product provides benefit payments for a) bodily injury caused by an accident, and/or b) an illness under the following coverage sections:
· Accidental Death 
· Dismemberment
· Disability (Temporary and Permanent)
· Incidental Medical Expenses (including Repatriation)
Coverage may also include ancillary benefits used to complement the core coverage and enhance customer value without significant impact to premium or claim levels.
Cover may be provided on a 24-hour basis, or for more restrictive operative times such as:
· Occupational risks only
· Non-occupational risks only
· Flight risk only
In addition, cover may be limited to certain stated perils, for example:
· Nuclear, Chemical and Biological only
· [Passive] War and Terror only
· Pandemic only

	Target market 

	This product is suitable for all individuals and groups where the risk location lies in territories where the Product Manufacturer is licensed to offer Accident & Health Insurance. 
Customer types may include (but are not limited to) professional athletes, professional sports clubs and associations, private individuals, self-employed individuals, consumers not covered by employer schemes, group risks, employer schemes, affinity groups.

	Any types of Customer for whom the Product would be unsuitable?

	This product is not suitable for:
· Customers located in territories where the Manufacturer is not licensed to offer Accident & Health Insurance
· Customers who have suitable coverage elsewhere
· Customers without insurable interest
· Customers requiring life insurance 
· Customers who travel to sanctioned/excluded territories

	Any notable Exclusions or circumstances where the Product will not respond?

	Exclusions may remove cover for losses arising from:
· War
· An Insured Person’s own criminal act
· Suicide
· Pathogenic or poisonous biological or chemical materials 
· Nuclear contamination 
· An Insured Person’s deliberate exposure to exceptional danger unless in an attempt to save human life
· Intoxication by alcohol or drugs
· Mental or emotional diseases or disorders
· Active military service
In some circumstances it may be possible to broaden coverage and, in these circumstances, fewer exclusions may apply.  Appropriate premium adjustments will be made, with continued focus on product value for the customer.
Please also note that policy conditions may apply in relation to:
· Death occurring within a stated period of an accident or illness
· Pre-existing Conditions
· Disability commencing within a stated period of an accident or illness
· Disappearance

	Other information which may be relevant to Distributors?

	


	Date Fair Value assessment completed
	July 2022

	Expected date of next assessment
	July 2023

	[bookmark: _Hlk86730916]The following should only be completed after the Distributor Information section below has been completed and provided by Distributor 1.

	Total commissions
	

	Total fees
	

	Total other Distributor remuneration
	

	Distributor Information

	The fields below should be completed for all Distributors in the chain.  Distributor 1 should be the Distributor in direct contact with the carrier and the highest Distributor number should be the Distributor in direct contact with the customer.  The information provided should include the type and amount of remuneration (including fees and commissions) of each Distributor, where this is part of the premium or otherwise paid by the customer, for the product.

	Distributor 1 – [insert name]

	Retained commission
	

	Fees
	

	Other remuneration
	

	Explanation of activities provided

	Select all that apply:

	[bookmark: _Hlk109384358]Direct – The product is distributed directly to insureds. The broker’s role is to understand the demands and needs of the insured and then obtain quotations from insurers.  
	Yes ☐/No☐

	Wholesale - The broker works on the producing brokers/Appointed Representative instructions paying due regard to the best interests of the end client.  
	Yes☐/No☐

	Advised – the product is sold on an advised basis
	Yes☐/No☐

	Non-Advised – the product is sold on a non-advised basis
	Yes☐/No☐

	Claims – the broker provides claims first notification of loss
	Yes☐/No☐

	Other – please describe

	Yes☐/No☐

	[bookmark: _Hlk79566965]Information on any ancillary products/activities sold alongside the product which may affect the product’s value.

	Select all that apply:

	Legal expenses
	Yes☐/No☐

	Gap cover
	Yes☐/No☐

	Key cover
	Yes☐/No☐

	Emergency home cover
	Yes☐/No☐

	Loss recovery (pays for a loss assessor to act on insureds behalf)
	Yes☐/No☐

	Breakdown cover
	Yes☐/No☐

	Windscreen cover
	Yes☐/No☐

	Courtesy car cover
	Yes☐/No☐

	Risk Management services e.g. health & safety assessment, consultancy
	Yes☐/No☐

	Premium finance (if offered by the same provider)
	Yes☐/No☐

	Other – please describe



	Yes☐/No☐

	Information on how the selected products above affect the product’s value

	

	It is confirmed that the above remuneration paid by the customer is consistent with the regulatory obligations of Distributor 1.
	Yes☐/No☐

	Distributor 2– [insert name]

	Retained commission
	

	Fees
	

	Other remuneration
	

	Explanation of activities provided

	[bookmark: _Hlk86926390]Select all that apply:

	Direct – The product is distributed directly to insureds. The broker’s role is to understand the demands and needs of the insured and then obtain quotations from insurers.  
	Yes☐/No☐

	Wholesale - The broker works on the producing brokers/Appointed Representative instructions paying due regard to the best interests of the end client.  
	Yes☐/No☐

	Advised – the product is sold on an advised basis
	Yes☐/No☐

	Non-Advised – the product is sold on a non-advised basis
	Yes☐/No☐

	Claims – the broker provides claims first notification of loss
	Yes☐/No☐

	Other – please describe

	Yes☐/No☐

	Information on any ancillary products/activities sold alongside the product which may affect the product’s value.

	Select all that apply:

	Legal expenses
	Yes☐/No☐

	Gap cover
	Yes☐/No☐

	Key cover
	Yes☐/No☐

	Emergency home cover
	Yes☐/No☐

	Loss recovery (pays for a loss assessor to act on insureds behalf)
	Yes☐/No☐

	Breakdown cover
	Yes☐/No☐

	Windscreen cover
	Yes☐/No☐

	Courtesy car cover
	Yes☐/No☐

	Risk Management services e.g. health & safety assessment, consultancy
	Yes☐/No☐

	Premium finance (if offered by the same provider)
	Yes☐/No☐

	Other – please describe



	Yes☐/No☐

	Information on how the selected products above affect the product’s value

	

	It is confirmed that the above remuneration paid by the customer is consistent with the regulatory obligations of Distributor 2.
	Yes☐/No☐

	Distributor 3– [insert name]

	Retained commission
	

	Fees
	

	Other remuneration
	

	Explanation of activities provided

	Select all that apply:

	Direct – The product is distributed directly to insureds. The broker’s role is to understand the demands and needs of the insured and then obtain quotations from insurers.  
	Yes☐/No☐

	Wholesale - The broker works on the producing brokers/Appointed Representative instructions paying due regard to the best interests of the end client.  
	Yes☐/No☐

	Advised – the product is sold on an advised basis
	Yes☐/No☐

	Non-Advised – the product is sold on a non-advised basis
	Yes☐/No☐

	Claims – the broker provides claims first notification of loss
	Yes☐/No☐

	Other – please describe

	Yes☐/No☐

	Information on any ancillary products/activities sold alongside the product which may affect the product’s value.

	Select all that apply:

	Legal expenses
	Yes☐/No☐

	Gap cover
	Yes☐/No☐

	Key cover
	Yes☐/No☐

	Emergency home cover
	Yes☐/No☐

	Loss recovery (pays for a loss assessor to act on insureds behalf)
	Yes☐/No☐

	Breakdown cover
	Yes☐/No☐

	Windscreen cover
	Yes☐/No☐

	Courtesy car cover
	Yes☐/No☐

	Risk Management services e.g. health & safety assessment, consultancy
	Yes☐/No☐

	Premium finance (if offered by the same provider)
	Yes☐/No☐

	Other – please describe



	Yes☐/No☐

	Information on how the selected products above affect the product’s value

	

	It is confirmed that the above remuneration paid by the customer is consistent with the regulatory obligations of Distributor 3.
	Yes☐/No☐

	Distributor 4– [insert name]

	Retained commission
	

	Fees
	

	Other remuneration
	

	Explanation of activities provided

	[bookmark: _Hlk86926726]Select all that apply:

	Direct – The product is distributed directly to insureds. The broker’s role is to understand the demands and needs of the insured and then obtain quotations from insurers.  
	Yes☐/No☐

	Wholesale - The broker works on the producing brokers/Appointed Representative instructions paying due regard to the best interests of the end client.  
	Yes☐/No☐

	Advised – the product is sold on an advised basis
	Yes☐/No☐

	Non-Advised – the product is sold on a non-advised basis
	Yes☐/No☐

	Claims – the broker provides claims first notification of loss
	Yes☐/No☐

	Other – please describe


	Yes☐/No☐

	Information on any ancillary products/activities sold alongside the product which may affect the product’s value.

	Select all that apply:

	Legal expenses
	Yes☐/No☐

	Gap cover
	Yes☐/No☐

	Key cover
	Yes☐/No☐

	Emergency home cover
	Yes☐/No☐

	Loss recovery (pays for a loss assessor to act on insureds behalf)
	Yes☐/No☐

	Breakdown cover
	Yes☐/No☐

	Windscreen cover
	Yes☐/No☐

	Courtesy car cover
	Yes☐/No☐

	Risk Management services e.g. health & safety assessment, consultancy
	Yes☐/No☐

	Premium finance (if offered by the same provider)
	Yes☐/No☐

	Other – please describe



	Yes☐/No☐

	It is confirmed that the above remuneration paid by the customer is consistent with the regulatory obligations of Distributor 4.
	Yes☐/No☐

	Distributor 5– [insert name]

	Retained commission
	

	Fees
	

	Other remuneration
	

	Explanation of activities provided

	Select all that apply:

	Direct – The product is distributed directly to insureds. The broker’s role is to understand the demands and needs of the insured and then obtain quotations from insurers.  
	Yes☐/No☐

	Wholesale - The broker works on the producing brokers/Appointed Representative instructions paying due regard to the best interests of the end client.  
	Yes☐/No☐

	Advised – the product is sold on an advised basis
	Yes☐/No☐

	Non-Advised – the product is sold on a non-advised basis
	Yes☐/No☐

	Claims – the broker provides claims first notification of loss
	Yes☐/No☐

	Other – please describe


	Yes☐/No☐

	Information on any ancillary products/activities sold alongside the product which may affect the product’s value.

	Select all that apply:

	Legal expenses
	Yes☐/No☐

	Gap cover
	Yes☐/No☐

	Key cover
	Yes☐/No☐

	Emergency home cover
	Yes☐/No☐

	Loss recovery (pays for a loss assessor to act on insureds behalf)
	Yes☐/No☐

	Breakdown cover
	Yes☐/No☐

	Windscreen cover
	Yes☐/No☐

	Courtesy car cover
	Yes☐/No☐

	Risk Management services e.g. health & safety assessment, consultancy
	Yes☐/No☐

	Premium finance (if offered by the same provider)
	Yes☐/No☐

	Other – please describe



	Yes☐/No☐

	It is confirmed that the above remuneration paid by the customer is consistent with the regulatory obligations of Distributor 5.
	Yes☐/No☐



	[bookmark: _Hlk109723253]


Tokio Marine HCC is a trading name of HCC International Insurance Company plc, which is a member of the Tokio Marine HCC Group of Companies. HCC International Insurance Company plc is authorised by the Prudential Regulation Authority (PRA) and regulated by the UK Financial Conduct Authority (FCA) and Prudential Regulation Authority. Registered in England and Wales No. 01575839 with registered office at 1 Aldgate, London EC3N 1RE.
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